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Could you be entitled to more?

What should I do now?

The 2012 scheme includes provision for
you to ask that the CICA’s first decision
is reviewed by another caseworker. If
necessary you can then proceed to
appeal the further decision and have
your case decided by the CICA appeal
tribunal. At this stage it would be
advisable to seek legal representation.

Funding legal representation

Many specialist CICA lawyers will

provide a free initial consultation and

will be able to advise on whether you

are likely to succeed with your review

or appeal of the CICA’s decision.

At Jordans solicitors, we will assess the
merits of your case and offer you an
appropriate funding arrangement to
enable us to act on your behalf and
achieve the best possible outcome
from your claim.

To speak to one of our specialist
lawyers telephone free on;

Tel: 0800 955 5094

For more information about Jordans
Solicitors go to;

www.jordanssolicitors.co.uk

http://www.apil.org.uk/
http://www.apil.org.uk/
https://www.lawsociety.org.uk/support-services/accreditation/personal-injury/
https://www.lawsociety.org.uk/support-services/accreditation/personal-injury/


Could I be entitled to more compensation?

A claims officer working for the CICA will

assess your eligibility to compensation before

any award is made. The onus is on you to

prove your entitlement to any award and

therefore ,if the claims officer has not had

access to all the evidence, he may not take

into account the full extent of your injuries,

resulting in an inadequate first offer being

made.

Some of the common reasons for a reduced 

award being offered at first instance are:

• lack of medical evidence to prove full 

extent of injuries.

• not including an award for loss of earnings.

• not including an award for medical costs, 

care costs or other specific practical costs.

• incorrect reduction for spent criminal 

convictions. 

• not including payment for associated 

psychological injuries. 

Why has my claim been rejected? 

If you find that your application has been

rejected for any of the following reasons it is

advisable to seek legal advice from a CICA

specialist lawyer who may be able to help you

to prove that your claim should be reinstated.

Common reasons for rejection of claims:

• Failing to cooperate with the police or 

CICA.

• The application was made outside the 2  

year deadline.

• Past criminal record.

• Lack of evidence to prove a ‘crime of 

violence’

• Lack of evidence to prove injuries.

What should I do now?

The 2012 scheme includes provision for you
to ask that the CICA’s first decision is
reviewed by another caseworker. If necessary
you can then proceed to appeal the further
decision and have your case decided by the
CICA appeal tribunal. At this stage it would be
advisable to seek legal representation.

What is the Criminal Injuries Compensation 

scheme? 

The scheme is a government funded initiative

run by the Criminal Injuries Compensation

Authority. (CICA)

Payments can be made to blameless victims

of violent crime in Great Britain.

Making the application to the CICA

The process of making the application is

relatively straightforward and the CICA

encourage victims to do this online or by

telephone without the need for legal

representation.

Unfortunately the 2012 scheme is complex

and applicants can often be unsure about

whether they should accept the first decision

they receive from the CICA. This is when

specialist legal advice is vital.


