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Your local Personal 
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Regardless of the value of the work
we have done on your file, we will only
keep a maximum of 25% of the
compensation you receive.

What should I do now?

If you would like advice about whether
you have a claim for compensation,
please contact us on the details below
and ask to speak with a member of the
personal injury department.

Contact Details

Telephone: 0330 300 1103

Email:
enquiries@jordanssolicitors.co.uk

Or visit our website and request a
callback:
www.jordanssolicitors.co.uk

‘On your doorstep for all your 
legal needs’
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Who can bring a claim for personal
injury?

You can bring a claim for personal injury if
you have been the victim of an accident
that was caused by someone else’s
negligence and as a result you have
suffered some harm.

This could be as a result of:
• A road traffic accident
• An accident at work
• An accident on someone else’s

premises e.g. a shop or restaurant
• An accident in the street
• A defective product

How long do I have to bring a claim?

You have a period of 3 years from the date
of the accident in which to investigate a
claim for compensation and either reach
settlement or issue Court proceedings. If
you do not settle your claim or issue Court
proceedings during this time your claim
will be statute barred and you will be
unable to pursue it.

If you think you may have a claim for
compensation we recommend that you
contact us as soon as possible so that we
can investigate the claim before the 3 year
period expires.

How long will it take?

The length of a claim varies from case to
case. Where the case is straightforward
and the other side admit they were
responsible for the accident at an early
stage, a typical timescale from beginning
to end is in the region of 12 to 18 months.

Where a case is more complex and
requires detailed investigations, or where
the other side does not accept
responsibility for the accident, a
reasonable estimate would be in the
region of 18 months to 2 years.

We are able to provide you with a clearer
idea of the likely timescales when we
have all the facts of each claim. We will
keep you fully updated on the likely
timescales associated with your claim
throughout your case.

Will I have to go to Court?

It is unlikely that you will have to go to
Court. Many claims reach conclusion
during the 3 year period of investigation
referred to above.

If your claim does not reach conclusion
during that 3 year period, and it has a
reasonable chance of being successful,

we will issue Court proceedings on
your behalf. It is possible to reach
conclusion of your claim at any time
after the issue of Court proceedings up
until a final hearing. If Court
proceedings are necessary, you will
only be required to attend Court if
your claim reaches a final Court
hearing.

Of those claims where Court
proceedings are required, the vast
majority reach conclusion before
reaching a final hearing so it is unlikely
that you will have to go to Court at all
during your claim.

How much will it cost if I lose?

We carry out all claims under a
Conditional Fee “no win no fee”
Agreement. If your claim is
unsuccessful, you will not be expected
to pay anything.

Do you take any of my compensation
if I win?

As part of the no win no fee
agreement, if your claim is successful
we will keep a proportion of your
compensation to cover our costs.


