
A GUIDE TO:

PROFESSIONAL  
NEGLIGENCE 
CLAIMS

Your local Professional 
Negligence specialists

What should I do now?

If you would like advice about whether
you have a claim for compensation,
please contact us on the details below
and ask to speak with a member of the
Professional Negligence department.

Contact Details

Telephone: 0330 300 1103

Email:
enquiries@jordanssolicitors.co.uk

Or visit our website and request a
callback:
www.jordanssolicitors.co.uk

‘On your doorstep for all your 
legal needs’

Dewsbury, Wakefield, 
Leeds (Horsforth) & Selby

www.jordanssolicitors.co.uk/

Tel: 0330 300 1103

mailto:enquiries@jordanssolicitors.co.uk
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http://www.apil.org.uk/
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Solicitors Negligence Claim

A professional negligence claim against a 
solicitor can arise where there is a 
“mistake” or “error”, called a breach of 
duty, by your solicitor that causes you a 
financial loss or other damage that can be 
put right with compensation.

To make a claim you need to prove that 
your solicitor:

• owed you a duty of care,
• breached that duty of care and,
• caused you a loss.

How do I make a claim against a 
solicitor?

It is often straightforward to establish a 
solicitor’s duty of care to a client as it will 
be evidenced by the contract, agreement 
or retainer between you and your 
solicitor.

You then need to show there has been a 
mistake or error by your solicitor (breach 
of duty).

If there is a breach of duty you then need 
to prove you have suffered a monetary 
loss that is recoverable at law. 

Compensation for the loss will usually
seek to put you back in the same financial
position you would have been in if the
breach of duty had not happened.

Examples of solicitors’ negligence

In theory, any action taken by a solicitor 
for a client could give rise to a negligence 
claim.

We can help with these areas of solicitors’ 
negligence:

• Personal Injury

• Employment Law

• Conveyancing

• Medical claims Negligence

• Criminal

• Family

• Trusts and Administration of Estates

• Matrimonial Assets Advice

• General Litigation & Disputes

How much will it cost if I lose?

We carry out all claims under a
Conditional Fee “no win no fee”
Agreement. If your claim is
unsuccessful, you will not be expected
to pay anything.

Do you take any of my compensation
if I win?

As part of the no win no fee
agreement, if your claim is successful
we will keep a proportion of your
compensation to cover our costs.

Regardless of the value of the work
we have done on your file, we will only
keep a maximum of 25% of the
compensation you receive.


